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Our client services include: 
● Casework and settlement support 
● Information, advice and referrals 
● Advocacy and support
● Capacity building sessions 
● Information sessions and work-shops
 
SETS supports relate to:
● Employment 
● Education and Training 
● Language Services 
● Justice
● Health and Wellbeing
● Civic Participation 
● Family and Social Suport 
● Transport
● Finance 
● Housing

Program eligibility
We can provide you SETS Client Services 
if you have arrived in Australia less than 
5 years ago as:
● humanitarian entrants; or
● family stream migrants with low English 

proficiency, who live in the Logan or 
Ipswich regions (including Redbank)

These visa subclasses are eligible:
● Refugee and humanitarian visa 

subclasses 200s, 800s, 449 and 786.
● Family and partner visa subclasses  

100s, 800s and more.

Please contact us for more information 
about the program:
E: acsl.settlementsupport@ssi.org.au 
P: 07 3412 8222
SSI Gateway, 91 Wembley Road,  
Logan Central QLD
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