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ATLI° s

ao &4 7.1 NhC L h7h7 To4s (Health Care Card)

a0 &4 7.1 NHS hC L h7h7 Tos (Without Health Care Card)

ANI° 98L 01T OGS 8L HhI A h@TI°T avtAC 98 L HEACHI® A l-h S HoN1k- (1]
I°L TOGT ATI°: Al P40 @8 A Cch-P HAe 71T N°N+A NFCAS I°OHANI® I°NA 8
980 aoCand. N 1N¢ AANIC = G0 980 an(Cand. N 114 (1 ALAR ANI° Ho-(1L ap @i,
LGN AL LAY & hGA A @77 Nav”y 19, av5 LG A% 'Hhd.A

7H. AAhI°TR A1 1A+ hbdh(l hC & h7h7? ToT @8 hC& T
O ceaens
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)
N1-ALI°2 m @

hAATT A-A&I°R 2 I°N770 K177+ 79°TAT HhTH aoCand. HNL G- (11 778 TOGT AT-I° =
Nao(drk: T8 ALI°R R1I° NOAL: NTTVELIC 1 AHL @ L @< NhkC LI°A. TG17 &I°A.
0L IS I T7 HOAO AR §L P8 @ I°N1770 NheJ F°IrHUA@h-9° I°N
ALAR ANI® NI HC LN T8 av @l @LFT G hAA N7-A&I°2 hI°HR AL ANI® NF°NC
T2 I°07706 b1+ Tosh-I° tavCavs.

&NP/01 °@APO AhAt

haA 7-F°@-0P0 ANAT (& HE-HSTNT) & I°7P0F0N7T P7HT TOTL K177 HE@+(k (]
L PO ¢I° =P TH NTEAAR h4-A-AhAT NF°@0-NPN AWAT hIPHILAT A1 AP R k0
TOG L NI°POP 0 HAEAAR ANAT Tao k- SGAhL hIPHR T AT14-

Tl hAA (7-7° 00PN AhAT NHE T8 ANI° avnoh(l @ F T hith-9 AhAd 17 heAqT
hOH-I°°% AR

@ G 8 TP NPA ANATT PIHY 1991 I HUADNI® I°0 AP Hh.I° NIF°AHAN A
m Fehl: @TF NPNT TOG Thao- it hé-AT 1ap9 HC HTHd.A A1 1A N-I°D-NPN
AhAT- 9°Ch AhAA =

NA.A A1-Aamo9))

NAA 7-A a0 2°10 AHON TEICT 1LA17 7I°010 ao®lL. N7E-AT HehIH-G (N 790 TG ¢-I°:
A0 ch779° GhC °OrHUAO NI GL (1-Aav D10 hAA A7 LT av®li(\. A-Ftav’ N0-I°
HOAR TOSR @-A&.A T hI°T LA P97°N¢- = I°0 'HOT° NI chT7I° HE P 2 9L an®l(L.
IPNAT TP an 1GA. AT°UT NI AT A Tap L0 TOG hI°Fav A+ ATC

@ S8 Aap %10 K199 FPOHUA®NI® I°0 AL AP HN.I° NI°AHA At @PF hrh?
m TOG ehao-Ti N&AT oS AC HHE.A ANANAT (17-Aap %10 F°Ch- AhAA =



nha merge-ing (9

hAATT AhTII9°-00C AT AN-T°L TOG 7I°RAAC chTTI°-T00C ASI° = I°RAAC hT7I°-
ThC AN Ao D107 °o-0PO ANATT A 10 a1VNET av &Y 0717 av NI R ao(Cavd. GP77 LI°7
HI°ChO AANTDY 7I°ha-J-h AHE 19L& h-(MHI® *HO0O b7 d-T ToT I°OHITI®THI° o
hAA Ah779°-00hC hh'FCAS AAN-I° =

o Al PLOAPT hTTI° TihC hIPHANI® NI°AhNI°TR avCand. F°NIHLINR

* 9av R av(Cavd. hTII° T0C 790100

e AhT° 0hC b0 YEC TAOA TOTR K177 FPnHN6NANT®

e hl 74 AN NI°UFR &P T°OrHNT°IN-I°

*  Ht4.A9 @2 HEAav-& av &' i+ I°N +TPav-

*  hAA TOTR &177T 7chT9° LG NAN I hAA DAHNAA 7ThAaA h77I°-T0C +o-hr-

AN Ipswich Health Plaza 21 Bell street 0587 -QHE ¥ R&2-7 7hiaA hTTI°-11hC hHN& ch-
Thah = T @A ALAR HANI°HI® ALAL F°IHNR7 S-OH. HtmPO “TAhA TO5
hao-ht1Ti-9° AP-I° = AH. ap &NC TS I°0 “9AhA ToG A Thie1 (Ipiswich Hospital) ‘He-Tin
NI Nk &V DTS A hAa-N HATI® haA ch979°-ThC avFA IR I°hJ-J-4 h1NCcah-I°
ARIC

T0G A7-9°@-NO

F°I°hSC AR 9°0 8RR Chl HHao% A7 7I°hAHA “TAhA TO5 (17-av -

AAL = AH, “9A0A T0G I°0 25C ChO T 'HHaoS- chT779-T1- h9° N9 ~h S0 (HIV) o-207%
(Hepatitis B and Hepatitis C) 79°haAMAT 79°hJ-AT 79°9°hLC hahaT-o° HHAN héI 7
FIPUCE AUNE N HI® F°0 28I R Chl HHap G ch-S-C- T h7T79T N AN “TAhA
T0G ATORT THI® Ah779 o0 hAAT AT h8HC - Ahd-TA =

NH. Mho ae@hh, 7°ThhA TOS O1-ev@-N0 ATART LPANI $2L Al
a6 07 3817 2428
A &¢.4: Ipswich Health Plaza 21 Bell street Ipswich
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A0S TOS Ni1-ARI°C

ATTNCE: TOT O-AAT°C TAAICLR TOTR A19° HAL I OO Té-ch HEDY 7 ThA=I° HOWNE:E
Hen 7P THOAs N7 T HITPI® AT vk HIMTPI® 1@-R. 7I°TULSGA Al TP0h ANTL-AL
TL O1-AAI°C IR HUM AN 2L TOGT API®: TATNANAT TOF N7-AAT°E 79°Ch-N AH.
PN HNON ATTLAL T mbav-i:

Nahd HAA BT AJDnIPHI° heho-7 &chd I°m-hni: ALAR PP Ti@-7 79I0CT
hEAT HP & A @7 h7h? Tog 79°CHhN G0 hAA N7-AAI°L-R T 05 hao hAATH-I°

. HAAA A% AH. 501 hAA O7-AAZ°C I°ThAAG hhI° AL ALYl FGav 3R hLINI°
ANAN R Al 7h7h7 A7-AAI°L-R T 05 'Hhé.A 17H h-1 ao 710171 W AR L1197 "HNC N
her 7H-14é. 17H0 (gap payment) h-Hhe AL Ah-d° =

@ I HAAG Nl ALAP ANI°: ALAR ANI® A HAN. OCh.T P00 Th-I°
)

POTFA ATOPRT: AOH. “94hA ToG 1300642255 NI°LPA VAR §& AAICL-B
&P m. AT I°ChN AhAAE DT AAICLR TOGTH-I° AN °19° NI°AS @7
Nao 10k HHd.A (Medicare) 7av A IR Thi 1 AAICL.@-R T06G HhF1A/A hAaA
AAICL. R TOG hoNLANI® AhAX'R

o0 NP L7 N7NL7 HhchhH T8 8 (1-AAT° LR TOTR A0 I°Ch-(1 AhAd =

tonh, A1ANTE (L0749 NA- (Beyound Blue) ‘HNYA hd A0 A7 HCrt 98 HA 9°0

@ QPASTT : A1 A@1T-AL hI° A& % I Tirh-9® Abav R ANI®T TA1L I T I HoYN
@ NA.A ATTRE TOG (17-AATCC I°°1NC AhAA

7H. QR h& N9°e4N (scan) S0 N1-ARC 0745 i
(Beyound Blue) 1607 40éF +avCoh




©

ATNNNT V2% L hT

AT T 700 7047 £ QUEENSLAND POLICE SERVICE (QPS)

700 LANATE A @i, A7 WAL haA 210 Ti7nA7& HEhOE heed°T LAt UL
HD-ch(17 M7 HAATA7 AC-I° = 7Hd.Rav M7 AT I°0 NART ANAT ao7101:
NF°Hch-10C 7INF I8 G0 bl @PCO-3

ANSL AP7 S 7A0h TFINATL T
A AP MN7E P& M7 T°GRa: M7 I°N T 4.8a0 (1 2°AN TLINATE F°L&PA Ah~hd
NCET 1782 FCT MM AN.Ch F°AJ@- 1A h-( h)Tao- HhAN MNST AP-I° =

1. QR N°EéA (scan) Al A@NFEAL N1 107 O,
AN&F 9°ChNl AhaA

AT AFPFAT0 TL70ATL QUEENSLAND AMBULANCE SERVICE (QAS)
AIANT AFOEATN T70A78 A anAA hGA-71C T70A7L HCh-N he ) TUR-R7 HOURR™7
N AT AU =

ANL AP7 T2 AMHATN T+7NATE L mp

o Y@t @G- ANIA HD? TIVEI°T7 TOSTR &1791 I°OHITIC = 7I°AN, P& Ne-hPT
Y7L0FR & HI°: (1G4 P7H AGAMLT apap 8-1: JPOHITI® §8 AIANAT AI°(FATN TL7NOATL:
L = ATTNT A1 APT Th(l 019477 800 chT7I°7T aoCH7T ROA. 14C "HAhao O vy T
TANANNT ATP(HEATN TE70ATE AS LA = AH. I°OHITI® T7HAR aoP R0k h19N AhAd =
Al (131 &hd 09T 6 98 o0 IPNH N7 R4 I°0 ALAR ANLICh-I° NI°AHH AlA° AT
To6G I°Ch-N AhAd::

* Al HDmao G2 VA& 01l Vo AD)DA. A7 1R F 8 01227 I°AhT ao-(12-Ul: HAP?
ATPHATN NPT I 50 “FANA To5 NATI°Ceh- (1l T8 1247 TPANT AL ALTN909-=

1. QR N9°E¢ (scan) N0.L¢ HEA® A1 Am PPl
AHATIO tarinck
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G0 VA% (%hT AT EMERGENCY PLUS APP

Available on the
D App Store

GETITON
» Google play

Click “Call / CALL"
through the app

and connect to

000

MNav P18, AH AT T I°h-I°
L= 7t HtenAng®
AT GG 27207° N9°T PN
78 IO 1A% RI1A° VN1 bl

24

Carrier &

5 ooy ¥ 1500

EMERGENCY+

EMERGENCY
AT 8

Tell un ppepeatin 1w boc atiom
LAT: -33.a5EEE*
151, 17456

CALL NTATH DMSREENCY SHNTICE (122 508}

e gy i P s
T
A an

. QR N9°E¢A (scan) 7AT VA& L4%hT AO-CLP
(download)

10:04 AM
10:22 AM =71

EMERGENCY+ [l EMERGENCY+

Call 000

000

£

EMERGENCY

Tell the operator your location

TH.SYDNEY

NDER-BAY

KIi@pBILLI

LAT: -33.84784°

LONG: 151.21204°

Bradfield Park ..

Milsons Point NSW 2061 | GPS COORDINATES (Address updated 1 second ago)
i LAT: -33.84784° LONG: 151.21204°

Bradfield Park
Milsons Point NSW 2061

IS ACCURATE T0 5 METRES




A0 $244 9°0 AnI°

$2¢s NTAET

ANTHACT7 a2 1N AT TLATTEIC: 917 8 272 ATINHE ch&dot I°OrHlAoh-9°: 6

TIS National &« AFOAN/ AT I8 I°01TPAATI® 279 T TPI°N 7P 7ICLI° = hal
NP 7P N-I° "HHLO AN-T° L I°HCAI° 'HCh(/O A0 A7 68 ao-H P LIPA. h'FNOI°0-

AN AN, 11 TAET ASTPCRL = TEZPNI° HTCHI° A-N-T°° I°TCAT° I°n-1-4 N 11:
NI P L-I°FTAI° AT 81T K1ANNT @S I°0N A5 S A1ANA=T "HU hd hTHE- 4
hI°AT-LAL ATA.CH-I° A4 277 o1 TIS National I°LPAN-I°: G &-1: AT LALPL A1AVNT
HUA “Thd NI°: A&.0: Al 1TAE7 av™HoN-

TFAN A AT N-T°L TP TCAT°T (bl I°0 Gav RA=I° Al @-AFP R HCCN hRao-S-
AANHLGF L 1 TLAL XA Thih Tk A7 THEh R - T OO, ANGS 7 T°h& 757
A7 FANI® ALTRNE: AI° §& I°1CAI° A1A°1AT "HUAN 7 HFad/A.-T- D4 TIS National
A7S 8 A8 AIANNT hIPATLAR -N19°ANC Nao71-9. TIS National 7997 71: A1A° VAT
IO HCAT® HUA N9 T°7 I°0 ATLALL A1A°NAT HUA ThA 7hi< T PAdm-:

N 4-LAL2 B7F AMANAT IT°H-CAI° HUN (N-77.2 A%HE4-¢ TN TIS National &%chh-9°
N2 @A hANDTRI® AC-I° 3 (lHech F7F F1 THL AT TThI° (1 798 F7Ph-I°
ATV FOTCAI° HUAN AN FPNHLCHAN ATHRAA B7P &=
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#2¢- NWIAET - ool 705 (HEALTH ENGINE) =™

EI E P2l NATALT DL, ANDROID APP ON
3 RCHT P> Google Play [ll-Y

*

# Download on the 1 oo !
[=] @& AppStore B
wl

...........

Whiter Smiles Dental Surry Hills 2 |

hl Google pay @¢ App Store “health engine” HNA A7 Ao-C%Open the app . .

-

TH. NNoN NAAR a?lAR. +TmeI°H9° AhaN hé.k

€« Sign up
G Google
* Login
: OR
Find and book health specialists
Q. Search for a practitioner or practice First name __»auﬂm‘q-
{ Last name T hAAL NI°
New around here?
S s S Ema T A
Password (10+ characters) (— 006:'}‘(?1
Policy, and Collection Notice. . .
i Click “Sign up”
Create an account &—>

First time only © . »>

Add your regular doctor or practice

o B hLICHI® Al AFALT
AT AT T®: AA
AAHP oo T: £8R2- hH104-

ontLag hedai1chge
Last step! hrdNN® Fhan

Let's save your regular doctor or practice
for quick access.
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a0 g rhg°
7H. "HO6-1 av1CO
TmeI°h-I° $a
AHH-

Q, Search for a practitioner or practice General Practice v ( DrKatTiongco w

Thanks for booking! Monday, May 13
Are you enjoying the HealthEngine App?

ANI° IOLA

‘HTO6ao-9° LH.

8:40am 8:50am 9:00am 9:10am
ICL&

L 2 9:20am 9:40am 9:50am

Not really Yes 10:00am  10:10am  10:20am  10:30am

N 10:40am  10:50am  11:00am 11:10am
Hide

11:20am  11:30am  11:40am  11:50am
My care team

A\ I\

1:20pm 1:40pm 1:50pm 2:00pm

2:10pm 2:20pm 2:30pm 2:40pm

_| I + ; 2:50pm  3:00pm  310pm  3:20pm
S | Add your favourite | 330pm  3:40pm Who's this appointment
Goodna Family ,  doctor or practice | y ’ Pl
Medical Centre : :
Book | |
L ; Tuesday, May 14
4 /|
& Q 2 ~——
Home Find & book Account IO ves (lh'9° achg-
* A e A
Patient details 9
Aé I HON chap-I° ©
SOOUE petiont What type of appointment

does the patient need?

First name — > -9, (19°

Last name —— haAL N9° liness

Medical Certificate

/N

Date of birth T OAT ALT

Car Accident Policies

Contact details

Non-workplace Injury

By continuing with your booking, you agree to
Terms of Use, Privacy Policy, and
Collection Notice, Please also review the practice's

Mobile number —_— GR& TACY policies below:

Practice policy
Email —_—
> h.ao & A If your appointment is for immunisations, o anything

that may require a nurse, please call our clinic on 07

—_— B AL 18 3278 6022

Sherwood Medical Centre is a Bulk Billing Clinic.

/\

(T

=
o
=3
=]
=
[=¥)
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$2s- NA70.£7 -HOTDOC

E E “H. QR N° PP hn
" Google pay @& App P> Google Play

Store “HOTDOC” # Download on the

A@-CS- [ App Store

Or type in “hotdoc” in your google play or app store and download the app.

< Login
HotDoc
HotDoc Online Pty Ltd

Login to your patient account
48% 100K+ Email or Mobile
2K reviews Downloads Rated for 3+ ©

Welcome to HotDoc

Book and manage your m
medical appointments with

your local practitioner.
Reset password »

Need help? >

Click “install” e— G

Find Your Practitioner
= o
Open the a pp Already have an acco\m Home  Appointments  Notifications

» C(Click“Login” e—— C(lick“Account”

Then” Create an account” o—l

Create a HotDoc account l = — K T a—
Email MedicaTTentres s
— 7> Type your Email (7 ot Sumeney =
Password

— > Make a password

Re-enter password

— > Type the same

W B e B
@gree to Terms & Conditions, and to password exaCtIy the Q so do Zoom
HotDaoc’s use of my information in same as the ﬁrSt 1]2)3j4)5)6)7]8)9]0
accordance with its Privacy Policy. wlel 1z Tl
Check the box then s L "
click continue asd o h L k|
e Search for the clinic
M n
example: “zplus” e appointment .
Who are you booking this Have you been seen at this - w
appointment for? clinic before?
: Today Tue Wed Thu
26mis [2Zugl 260 (23808 é Further information
Returning Patient
T " N oo 5 Our Clinicis now sending txt messages to
New Patient patients to notify them of returned pathology
10:10am 10:10 am 9: or tests due. Please follow the links in the txt
message to book online. Thank you
10:40 am 10:30 am 10: mm—
To book for yourself click . . . ST .
4 If you are returning to = . .
the first box the clinic you had your )
If you have added family y y ) T firm th
members, their names will refugee health assessment '& e ° CO!’\ rmthe
appear below. You must make at (recommended) you o B B appointment you
?r?epnc:lbr\et:r;efr;:‘sef?ar:;scorrect should click “returning == B~ e will need to click to

patient” o continue

Choose a date and time

\/



A1A1N=T AHh.9° 1H HOME DOCTOR SER-
VICE

Y70 A7 TRAANI® AT° ALAR ANI® 68 @ F°PNHND-7: Al O3 ATTI° T8 UR-&
AL LS.AT HEMAN A7 ThS - A1AMNT HNI° MH chel-k 2 AH. AM1A°1A=T TOGH, A1 6
01-ch F°AAF 17 PGao-O70 7 N9AT7 -0 A9 6:008ché P12 han a9t 7:00 &9
P ANNINT TOG AU TH, A1A°1A=T T 05 (H. A1 Jch-k: ¢40- HA= AT (App) 9°ChN
ANAA: (H. AT o0 T P ant ANI°HI° ‘Haw AN ‘LH. Al AT heh-N4h-9°°% 2 A%-11Y 17 hy gt
TOGTTHI® GL VR & h &) L&A HNAN AN - A1 TTANA TOS ATORT hGA. A2 AT
UA-& 490 T Toh-:

The bulk billed after
hours home doctor
service

MAKING APPOINTMENTS - HOME DOCTOR

- B E Scan the QR code to ANDROID APP ON

access “hello home P> Google Play O W
| doctor” website and S —— m%edamégd <
[=]i download the app ¢ App Store
Or type in “hello home doctor” in your google play or app store and download the app.
Opentheapp...

an -9, (19°

oA AL

AL .0
Pl TN
a9 NG

Add new patient

o g
134100

e —
Click |mas .
”REQ UEST PRIVACY ”R C||c|:
DOCTOR” equest
a Doctor

29



30

©

HATH Al AP7 PAD-AD-

TOG ON1-ARI°CT CAN-PTATT
ahA 705 ATNET (Ipswich Hospital): A0 aP7 PA@-Ad- -0 “T94hd ToS
ATORT hGA A2 YRR LD @@ @ 1300642255 NI°&PA 48 NI°UFP
m ARPPT7 TOGTE A1ANAT I°Ch-N ShAad: Tr1dT Tosh-I° A 19°T NI°AS -
7OLT 1 ©Cch, HPA A Naw-9. TG (Medicare) ‘HI° @A ; 79°%A0IR hidT ToOTTHI°
HOd A T8 OAL-AAZ°C AN-9°° ToO5 A TH hMNLAN-I° Shad =

470 A 7HCrE (Online support): -N¢-74. -NA- (Beyond blue) H--NVA Fha
PRNIR V71T TOGT NI°UIR 7T NI°AhT T° I AUNE

M. ATA0F 9PNTLAR T QR he FC-

HOLJ ¢ Gaeg
HOLF @7 &L @7 Gap & 118 ‘Hlhon QIC LT hS kT 7halT ANT NAHLA. @& NN15L:
hTERAC I°¢ 7 TIAT % 7R THI® HOO F°TFN AhAd =
* AHAR 9Gap &7 I°hAI° an )17 LPN0Y
® A& R Gao & °M¢A HEOT 19D (1I° F°RPO7 I° H7NA7”
¢ I7HOAPR Gan & (1d-ch T°07P & T 17HA h& T TPan A F°RAAT -N10T° O
AP ch T°@-VAA7
* T hNL-P GI°A: I°Nap” ILO-I° hI°HhAG T°02 77 I°0 HEAHAT® (N
AT TN LH IO 507
THARI® HAao (1 Gao & J°OHITIN-I° N S0, hrht (DV connect) NI°LPA AT1H I°ChN
AhAd: 410 hvha (DV connect) A7 °hd I°/N077F I°0 @</ AM1A AT T o5 I°CHN7T
T8 @hNG @ P T8 I°LAD- A1A°1A=T "HUA Thd\’&

ff) Women’s Hotline fr", Men’s Hotline (7 # Sexual Assault

Hotline

1800811 811 1800 600 636 1800010120
24 hours a day 9am - midnight 07:30am - 11:30pm
7 days a week 7 days a week 7 days a week

DV connect can support you with over the phone counselling, link you with support
services and assist you to develop a safety plan.

. NNt HOATH, A& 1. QR he& +meav-




MNAT AAKTTT7 OO T AIANWCT TOST Al AONTEAL

Al A@ N FE-AL A7 @711 A1AVNT TOGT TANAINT TOG HIPAT T hTTAART WRTARTY

HA2 7 AR Ao AHI® N TE.AAE AW DI AMA 10T TOS Al AN TE-AL av1d AI°NC °17 8

NeI°HLNY £L.D°18 5 hI°h' @7 Al A@NTC-AL Tk (-1 NHE ALAL ANt TOG av 37
hehA0 Heh®lH AHAT AW IDIH7 Lhao 317 Al AD(1HE-AL NHh T T-QUA7 Y ST15T7
Hh 1 2714 AOANH DT Ak 7A1A°1AT @001 TOGT HPLE AhIIT TH. Ad’H. HYRNCP %=

FUTY

I Posh-I°
29PN 7T A1ANAT
To4s hidhn-
ao(1AN-9°’°%

©®

74,

P L9 "HHy 9841
AMANNT TOS
Fech-Nh-g° NAhNd
GP L LA NHON

PO TI°7 HANLAN-I°
A0 h7h7 Tog an®1AA.
ho-00-9° aonAN-I°’'R::
A b 7T O THI°
HI®ANT A HDY
(r3-4., hud@oh-7°7%

Hao (AN-I° @12

ht o9 ao1AN-9°’%

@-hNG

@-ch-01 A1V TOT
hh& N avdh-9°° 3
AH. TIAT heted® o0
A1AVNT TOS N°UHA
HOAM - (-N-9° hTi-
AAP IO

LM PO WAL E G A

T8 1ATHI° HNb I
NLONMC7 @-APP O+
hchH ap1AN-9°°R =
@Y/ A1A VAT TOTY
AN-99.2 TOG7 7°IAR
ANl (HL &P Lh-I°
THH? @AP-0-N @& T HA
haohAd S ARG P LY R
NGEPLNI° FIAR A
TATLALI® @AP-

A7 ThAT7 Peh'f
HaphAAL. 2 A Ty

AP 1z HAhtT° ANéd

TL T°I°hAAG G L&
NTOCHP Ahhd:

I@\

Ae+

I PogTh-I°

FI°h7 07T A1A°NNT TOS
hH& A anAD-I°’ %

%

Ch.t

A+A AN TOT
handans° og

A AN TOT

A7 THTLCANRI® hich:7
CAAA hTU07 ao1AD-9°°¢ 5
HANA A1AVNT TOT

A7l HRLHANDI® TCY7
h-#C0- AhAd: Ak
AAHP LN0-I° AN CAOL NFGA
q°L-To5 Ho0& N1-I°1:
o7 h9° @7 AACAATI®
HIANXTI® hvh? Tog
ALTEN1ANICY R IO Ll
TCY7 HIANG 79°I°h e
TOTR AN QAN T =

chat

HTTTAA AN NN TOS
7I°ChA): (IHao L& hT°
PP 9k
aAN-I°’R = AN, TINT
Al B=A7 A1A° AT TOG
HUN AT A1A°1AT
TOG Al HUOTRI®° AP
G 8 IO HAI° XA NN
hH&AN: aoAh-I°°%

ToONT, AN
oA ANbI GAH.
aoCAV A1 AI°Cch-
www.safetyandquality.gov.au
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©

K10 T X ch&T HEONT 9°TA9°

av’pPe9° A tTCA9°::

ATC7° NN A hévt @2 h-Nh 7AON. PP J-1 Havdh HATYA & T°TCAT° A4 10T
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Online Form - scan QR code on left
Phone: 1800 132 468

Write to: Centrelink and Medicare
DHS Complaints and Feedback
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Canberra BCACT 2610

QUEENSLAND PUBLIC HOSPITALS AND STAFF

Email: co_complaints@health.qld.gov.au
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(Note: Ryan’s rule is not for general complaints)

These methods of feedback are to be used when negotiating directly with the services
(Doctor, Case Manager, Centrelink Service Representative) has not been successful.

More information on Ryan’s rule ...
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