Our vision > Toachieve a society that values the diversity of its people and actively provides support to
ensure meaningful social and economic participation and to assist individuals and families reach their potential

Our mission > We support newcomers and other vulnerable Australians to prosper. We build our sector’s
capacity and create positive, social outcomes with government, corporations and communities.

Strategic

SSI will continue to build
organisational capability

to deliver for its clients,
members and partners

SSI will build capability (people,
process, technology) to meet today’s
and future requirements.

Strategic

SSl is a client-
centred
organisation

Clients and client-centred practices
will be at the heart of our
organisation. This will be evident
through our values, behaviours and
approach to service delivery.

Strategic

SSI identifies and develops
opportunities for
sustainable growth

SSI will be a sustainable organisation
into the future by diversifying our
sources of revenue, capitalising on
commercial opportunities, and investing
in areas and initiatives that position SSI
for sustainable growth.

Strategic
Goal

SSl is a leading contributor
to our sector and society

SSI provides thought leadership,
advocacy and policy influence, which
strengthen the sectors in which it
operates.
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