
 

 
 

 

 
 

 
 

Frequently Asked Questions & Answers 
 

Q:  Who can apply for the scholarships? 
A:  Applicants must: 

• Be from a refugee background or asylum seeker background on the listed visa numbers: 117, 
200, 201, 202, 203,204, 786, 790, 842, 866. Applicants on SHEV 790, TPV 785 and bridging visas 
with an asylum seeker background are also eligible to apply but must consider individual 
circumstances, visa obligations and any potential impact to other sources of income.  

• Have been living in Australia for five years or less. For 2023 applications people who arrived in 
2017 or after are eligible to apply. Except for eligible bridging, TPV and SHEV visa holders for 
who there is no in country time limit. 

• Reside and study in NSW, QLD or VIC. 

• Meet eligibility criteria specific to each scholarship category (see individual application form for 
more details). 

People with a disability who meet the criteria are encouraged to apply.   
 
Q:  I am on a visa category not listed on the application form. Can I still apply for the scholarship? 

A:  No, scholarships are open to those mentioned above. If you are unsure please contact  
scholarships@ssi.org.au  

 
Q: I am on a visa category SHEV790, TPV 785 or bridging visa (with an asylum seeker background), can I 
still apply? 

Yes, you are eligible to apply but due to the variable and changing visa requirements we advise 
applicants to consider the scholarships one off payment’s potential, to impact any existing 
payments as well as any reporting obligations you may have, particularly in regards to full-time 
study. The websites below may assist but it is advised to speak to an expert to understand any 
impact to your individual circumstance. 
 
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing 
 
https://www.servicesaustralia.gov.au/individuals/topics/income/30376#a4 

https://www.refugeecouncil.org.au/special-benefit-income-support-tpv-shev-holders/ 

 

Q:  I’ve applied for a scholarship. When will I find out if I am successful? 
A:  Please see the Key Dates featured on the main page of the website SSI Allianz Refugee 
Scholarship  
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Q: I am applying for or have received another education scholarship from another organisation and I still 
eligible for the SSI Allianz scholarship? 

A: Yes, we have no restrictions on you receiving scholarships from other providers but do advise 
you to check any other scholarship providers restrictions.  

  
Q:  If successful when will I receive my scholarship money, if successful? 

A:  Please see key dates featured on the main page of the website 
SSI Allianz Refugee Scholarship  

 
Q:  What if my scholarship application is unsuccessful? 

A:  You will find ‘Alternatives to SSI Scholarships’ document on our website. 
 
Q: Can more than one member of a family receive a scholarship? 

A:  More than one member of a family household can apply in one academic year; however, if 
successful, no more than one scholarship will be granted per immediate family household in a 
single academic year.  

 
Q: Are the scholarship applications available in other languages? 

A:  The scholarship applications are only available in English and must be completed in English. 
 
Q: Can I receive assistance to complete the application form? 

A:  You can receive assistance but the application answers must be the applicant’s own words. 
Applications may also be submitted by an authorised representative (e.g. Teacher or Case 
Manager). 

 
Q: If I receive a scholarship for Skills and Qualifications Recognition, and I am unsuccessful in gaining 
recognition, does this mean I will have to pay back the scholarship? 

A:  No, however documentation will be requested to demonstrate your effort in gaining skills and 
qualification recognition. It will be assessed by the Review Committee. 

 
Q: I am an SSI staff member. Can I apply for a scholarship? 

A: No, SSI employees are not eligible for the scholarships. 
 
Q:  I reside outside of NSW/QLD/VIC; Can I apply for the scholarships? 

A:  No scholarships are only for applicants living and studying in NSW, VIC or QLD. 
 
Q:  I will be moving to NSW/QLD/VIC to study. Can I apply for the scholarships? 

A:  No, you must be living in NSW/VIC/QLD at the time the application is received. 
 
Q:  I received a scholarship but need to defer my study outside the 2023 academic year. Can I still receive 
my scholarship? 

A: No, you must be studying in the 2023 academic year. 
 
Q:  Can I submit my extension after the advertised closing date? 

A:  No late submission will be accepted for any reason. 
 
Q:  Do I have to attend the ceremony in May 2023? 

A:  It is strongly encouraged that all successful recipients attend the ceremony. It is also strongly 
encouraged that you invite your family, friends and referees to help celebrate your achievement.  
Most importantly this is a chance for you to thank those that made your scholarship possible.  
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