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INTAKE (Financial Year 2017/18 and 2018/19) 
 

NUMBER OF CLIENTS BY QUARTER  

 
 

 

CLIENT INTAKE BY QUARTER IN WESTERN SYDNEY AND ILLAWARRA REGIONS 

 
 

 

CLIENT EXIT/DISENGAGEMENT IN WESTERN SYDNEY AND ILLAWARRA REGIONS        

 

 
 
 

The RESP caseload stabilised 
in the second part of the 

financial year  

 
 
 
 
 
 

There was a slight increase in 
the intake in the Illawarra 

Region 

 
 
 
 
 
 
 
 
 
 
 
 
 

The number of clients exiting 
the program has stabilised since 

Q2 of FY 2018/19 
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PROGRAM TARGETS 
 

 
 
 
 

 
 
 

 
 

The targets for the 
current FY have been 

reached overall and in 
the Western Sydney 

Region. The caseload in 
the Illawarra Region fell 

short of the yearly  
target 

 
 
 
 
 

The client intake 
target to 2021 in 

Western Sydney has 
already been met for 

people seeking 
asylum and is well on 

track for refugees 
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LOCATIONS 
 
LGA OF CLIENT'S RESIDENCE 
From 1 April to 30 June 2019 

 

 
 

In the most recent 
quarter, more than half 

of the clients reside 
between Canterbury – 
Bankstown Liverpool 

and Fairfield 

 

LGA OF CLIENT'S RESIDENCE BY QUARTER  
Financial Year  2017/18 and 2018/19 

 

 

There are big fluctuations in client numbers especially in Fairfield and Canterbury – Bankstown 
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DEMOGRAPHICS* 
From 1 April to 3o June 2019 
 

 
 

 
 
 

Iraq and Syria represent 
half of the reported country 

of birth of RESP clients in 
the most recent quarter, 

with 17% of clients born in 
Fiji 

 
 

 

*The RESP is only open to clients aged 18-55 

 
 
 

In the most recent quarter 
there is an even distribution of 

reported ethnicity among 
Fijian, Syrian and Iraqi 

 

 
 
 
 

Gender is more or less evenly 
split across age bands with 

those aged 25-35 and 35-45 
still being the predominant 

age groups. More people aged 
18-25 have joined the program 

in the last quarter. 
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In the most recent quarter, 
about two-thirds of RESP 

clients are refugees, and one 
third are people seeking 

asylum 

 

OUTCOMES 
Financial Year 2017/18 and 2018/19 

 

OUTCOMES BY QUARTER 

 
 
 

Work Ready Development and Mentoring are trending upwards in the most recent quarter 
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EMPLOYMENT OUTCOMES  

MAIN INDUSTRIES OF EMPLOYMENT BY QUARTER  
Financial Year 2017/18 and 2018/19 

 
 
TOP 5 MOST POPULAR OCCUPATIONS AND OTHER OCCUPATIONS BY CATEGORY 
From 1 April to 30 June 2019 

 
 

In the most recent  
quarter most of the 
industry sectors are 
trending upwards 
apart from Admin 
and Office Support  

 

 

 

 



RESP 
QUARTERLY SNAPSHOT REPORT 
Fourth Quarter 2018/19 
 

 
 

7 
 

 

YEARS IN AUSTRALIA 

YEARS IN AUSTRALIA BY CATEGORY: LESS THAN 1 YEAR, 1-2 YEARS, 2-5 YEARS, 5-7 YEARS, MORE THAN 7 YEARS. 
From 1 April to 30 June 2019 

 

 

Three out of four new clients in the most recent quarter have been in Australia less than 2 years, with a further 
one fifth in Australia for less than 5 years.  

 


