
Project PlanAble is an initiative of Settlement Services International (SSI). 
The project is proudly funded by the NSW Government’s  
Community Resilience Innovation Program (CRIP)
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Emergency contacts
For a life threatening emergency > Call 000		
Fire and Rescue NSW 02 9265 2999 www.fire.nsw.gov.au

NSW Rural Fire Service (RFS) 1800 679 737 www.rfs.nsw.gov.au               

NSW State Emergency Service (SES)
132 500 (emergency assistance)                                          
138 737 (general enquiries)

www.ses.nsw.gov.au                                                
www.myfloodrisk.nsw.gov.au

NSW Police Force 131 444 www.police.nsw.gov.au

Communication support services

National Relay Service

133 677 (TTY users) 
1300 555 727 (Speak and Listen users)                                                                                 
To report a fire or emergency (TTY users only), 
access TTY 106

www.communications.gov.au

Translating and Interpreting Services (TIS) 131 450 www.tisnational.gov.au

Updates during emergencies

Emergency updates                           ABC Radio Sydney 702 AM www.abc.net.au/emergency

Fires                                                     
RFS
SES

www.rfs.nsw.gov.au                                                         
www.ses.nsw.gov.au      

Flood                                                                       SES www.ses.nsw.gov.au           

Traffic Live Traffic NSW www.livetraffic.com

Weather condition Bureau of Meteorology www.bom.gov.au

Useful apps

Emergency Plus+ App
Fires Near Me App          
First Aid App
Get Prepared App (Australian Red Cross)
Live Traffic NSW App

Other support services

Department of Human Services 1800 660 026 www.servicesaustralia.gov.au

Emergency NSW 02 9212 9000 www.emergency.nsw.gov.au

Lifeline 13 11 14 www.lifeline.org.au

Salvation Army 13 72 58 www.salvationarmy.org.au

Vinnies 13 18 12 www.vinnies.org.au

Local Council contacts

Blacktown Council 02 9839 6000 www.blacktown.nsw.gov.au

Blue Mountains Council
Lower Mountains 02 4723 5000
Upper Mountains 02 4780 5000

www.bmcc.nsw.gov.au

Hawkesbury Council 02 4560 4444 www.hawkesbury.nsw.gov.au

Penrith Council 02 4732 7777 www.penrithcity.nsw.gov.au

The Hills Shire Council 02 9843 0555 www.thehills.nsw.gov.au
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Project PlanAble, Settlement Services International (SSI) को एक पहल हो।
यो प्रोजके्ट एन.एस.डब्ल्यू. सरकार को Community Resilience Innovation Program 
(CRIP) द्वारा सगर्व वित्तपोषित छ।
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PlanAble
एन.एस.डब्ल्यू. (NSW) 
आपतकालीन सम्पर्क
ज्यानको खतरा भएको सकंटमा > 000 मा फोन गर्नुहोस्		

अग्निनियन्त्रण तथा उद्धार एन.एस.डब्ल्यू. 02 9265 2999 www.fire.nsw.gov.au

एन.एस.डब्ल्यू. ग्रामीण अग्निनियन्त्रण सवेा (आर.एफ.एस.) 1800 679 737 www.rfs.nsw.gov.au               

एन.एस.डब्ल्यू. राज्य आपतकालीन सवेा (एस.ई.एस.) 132 500 (आपतकालीन सहयोग)                                          
138 737 (सामान्य सोधपछु)

www.ses.nsw.gov.au                                                
www.myfloodrisk.nsw.gov.au

एन.एस.डब्ल्यू. प्रहरी बल 131 444 www.police.nsw.gov.au

सचंार सहयोग सवेा

राष्ट्रिय रिल े(Relay) सवेा

133 677 (टि.टि.वाइ. (TTY) प्रयोगकर्ताहरू)
1300 555 727 (स्पिक एण्ड लिसन ् प्रयोगकर्ताहरू)                                                                               
आगजनी वा आपतकालीन अवस्थाको बारे खबर गर्न (टि.टि.वाइ. 
प्रयोगकर्ताहरूको लागि मात्र),  TTY 106 को प्रयोग गर्नुहोस्

www.communications.gov.au

अनवुादन तथा दोभाष ेसवेा (टि.आई.एस.) 131 450 www.tisnational.gov.au

आपतकालीन समयमा अपडटे

आपतकालीन अपडटे ए.बि.सि. रेडियो सिड्नी 702 ए.एम. (AM) www.abc.net.au/emergency

आगजनी
आर.एफ.एस. (RFS)
एस.ई.एस. (SES)

www.rfs.nsw.gov.au                                                         
www.ses.nsw.gov.au      

बाढी एस.ई.एस. (SES) www.ses.nsw.gov.au           

ट्राफिक प्रत्यक्ष ट्राफिक एन.एस.डब्ल्यू. www.livetraffic.com

मौसमको बारे जानकारी मौसमविज्ञान ब्यूरो www.bom.gov.au

सहयोगी एप्स (apps)

Emergency Plus+ एप (ईमरजने्सी प्लस+ एप)
Fires Near Me एप  (फायर्स् नियर मी एप)
First Aid एप (फर्स्ट एड एप)
Get Prepared एप (गटे प्रिपियर्ड एप) (अष्ट् रेलियन रेडक्रस)
Live Traffic NSW एप (लाइभ ट्राफिक एन.एस.डब्ल्यू. एप)

अन्य सहयोग सवेा

डिपार्टमने्ट अफ ह्यूमन सर भ्िससे ् 1800 660 026 www.servicesaustralia.gov.au

ईमरजने्सी एन.एस.डब्ल्यू. 02 9212 9000 www.emergency.nsw.gov.au

Lifeline 13 11 14 www.lifeline.org.au
Salvation Army 13 72 58 www.salvationarmy.org.au
Vinnies 13 18 12 www.vinnies.org.au

स्थानीय काउन्सीलहरूको सम्पर्क

ब्ल्याकटाउन काउन्सील 02 9839 6000 www.blacktown.nsw.gov.au

ब्ल्यू माउन्टेन्स् काउन्सील लोअर माउन्टेन्स् 02 4723 5000
अप्पर माउन्टेन्स् 02 4780 5000

www.bmcc.nsw.gov.au

हक्स्बरि काउन्सील 02 4560 4444 www.hawkesbury.nsw.gov.au

पने्रिथ काउन्सील 02 4732 7777 www.penrithcity.nsw.gov.au

द हिलस ्सायर काउन्सील 02 9843 0555 www.thehills.nsw.gov.au
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