
Contact SSI Housing Services

SSI Housing Services hopes to develop more 
sustainable and longer term collaborations 
with real estate agents, landlords and 
commerical property managers. 

For further information, please contact: 

SSI Head Office
Level 2,158 Liverpool Road 
Ashfield NSW 2131
t:  (02) 8799 6700
e: info@ssi.org.au

ssi.org.au

SSI Housing Services
Providing housing management and securing 

accommodation for clients in need

Settlement • Support • Independence

Long-term accommodation

While in short-term accommodation, SSI clients build 
positive tenancy histories and references, and attend 
various life skills and orientation workshops held by 
SSI to help them navigate their new life in Australia, 
including finances and property maintenance.

When they’re ready to move into long-term 
accommodation, SSI assists refugees and humanitarian 
entrants with tenancy applications, lease signings,  
initial condition reports, and setting up payments  
and utilities. During tenancy, SSI can intervene should 
there be any concerns.

These clients are vulnerable members of our community, 
yet they are usually resilient, hard-working, and keen 
to get on with their lives, settle into their new home 
country, and contribute to their society. They tend to be 
very house-proud, reliable and responsible, and SSI 
backs this up by ensuring, through case management 
and life skills training, that they are fully aware of their 
responsibilities as tenants. 

Your support is critical in ensuring they have a place  
to call home, and that the risk of homelessness among 
our clients does not increase.



What is SSI?
SSI is the largest not-for-profit humanitarian settlement 
organisation in Australia. We provide a range of support 
services for vulnerable communities in NSW, particularly 
refugees and humanitarian entrants, people seeking 
asylum who live within the Australian community, children 
from culturally and linguistically diverse backgrounds who 
require out-of-home care, and people with disability.

SSI’s vision is to achieve a society that values the 
diversity of its people and actively provides support to 
ensure meaningful social and economic participation, and 
to assist individuals and families reach their potential. 

What is SSI’s Housing Services division?
Humanitarian services are delivered by SSI to newly 
arrived refugees and people seeking asylum through two 
federally funded programs – Humanitarian Settlement 
Services and Status Resolution Support Services. 

As part of these programs, the SSI Housing Services 
division supports clients with securing short- and long-
term accommodation, and works closely with private 
landlords, community housing providers and  
commercial operators. 

Since 2011, through partnerships with real estate agents, 
landlords and commercial property managers, SSI has 
supported more than 10,000 clients with short- and  
long-term accommodation.  

Reasons why SSI is  

a tenant of choice  
for short-term accommodation

SSI head leases properties, then sub-lets them to 
clients until they are ready to move in to long-term 
accommodation. 

• SSI pays rent one month in advance.

• SSI ensures properties are well maintained by its 
team of property and tenancy specialists.

• SSI deals directly with real estate agents and 
landlords to resolve any tenancy-related issues. 

• All properties are furnished by SSI, reducing the 
amount of wear and tear associated with moving in 
and out of premises.

• Ingoing/outgoing as well as regular ongoing 
inspections are conducted with every new 
sub-tenant. Any damage caused by the tenant is 
fixed by SSI as per the landlord’s direction.

Turn overleaf for information about long-term 
accommodation...

Through partnerships with  
real estate agents, landlords and 
commercial property managers, 
SSI has supported more than 
10,000 clients with short- and  
long-term accommodation


